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Phone: 800-297- 
5377 

Phone: 650-260- 
4938 

 Phone: 844-334- 
5464 

Phone: 888-529- 
7587 

Phone: 800-658- 
1233 

Phone: 801-448- 
7268 

Phone: 844-340- 
3096 

 Phone: 801-448- 
7268 

Phone: 818-452- 
8571 

Phone: 800-908- 
5110 ext. 1 

Phone: 213-249- 
9999 

Phone: 800-938- 
8815 

 Phone or 
Text: 972-807- 
0689 

                
Pricing 
Structure 

               

Free Free Solution – 
Free basic filing 
for pro se. No 
contract. 

Bulk (CSV) or 
REST API based 
eFiling – For 
volume-filers or 
software 
companies who 
want to integrate 
with the courts 
directly and 
securely. Free 
setup. 

Concierge 
eFiling – Let us 
file for you. Visit 
our site for 
details. 

30 DAYS FREE 
then $2.99 per 
filing/envelope 

Includes: 

• Fast, Easy, 
Single 
Screen E- 
Filing 

• 24/7 Support 
(Live Chat, 
Email, 
Phone) 

• E-Service 
• Detailed 

Email 
Receip ts 

• File Stamped 
Documents 
Attached to 
Email 

• Word / 
WordPe r fe ct 
to PDF 
Conversion 

• Detaile d 
Filing 
Reports 

We keep it 
simple… with $1 
per filing envelope. 

The FIRST 
MONTH IS FREE 
More Info 
Contact: Kathy 
Nicolini Phone: 
219-322-1800 
Cell: 219-713- 
1251 
kathynicoli n i@ co ur 
tfilenow.net 

Free 
Promotion a l 
Pricing; 
$2.99/envelope – 
includes monthly 
billing 

Bulk eFiling – 
please contact us 
to discuss 
discounts 
available for high- 
volume filers. 

Free plan 
basic e-filing 
functions, 
including 24/7 
Customer 
Support, 
Extended 
Document 
Storage, Access 
to in and 
outbound 
eServices, 
Detailed Clerk 
Policies and 
Customizable 
Reports. 

$2.99 plan 
all basic functions 
plus ability to 
upload virtually 
any document to 
convert into a 
Text-Searchable 
PDF, Fax Service 
and Repair of 
incorrect sized 
documents. 

$3.99 plan 
all the features 
above plus 
Monthly Invoicing 
for volume filers. 

There is no 
contract, no 
registration fee 
and no other 
hidden fees. You 
only pay when 
you submit e- 
filing(s) and/or 
eService(s). Fee 
is applied per 
submission, can 
include multiple 
documents and 
eService 
recipients. 

FIRST 3 
MONTHS FREE 
Then $1 per filing 
/ envelope 

Includes: 

• Fast, Easy, 
Single 
Screen E- 
Filing 

• 24/7 Support 
(Live Chat, 
Email, 
Phone) 

• E-Service 
• Detailed 

Email 
Receipts 

• File Stamped 
Documents 
Attached to 
Email 

• Word / 
WordPe r fe ct 
to PDF 
Conversion 

• Detailed 
Filing 
Reports 

• Free Weekly 
Training 
Webinars 
(Earn CLE) 

• And more … 

InfoTrack is your 
easy, fast and 
dependable e- 
Filing solution. 
You can quickly 
upload your 
documents, 
convert to PDF, 
and track all your 
submissions from 
one place 

• PDF 
Conversion 

• Billing 
Reconciliatio 
n Reports 

• Advanced 
Reporting 
Features 

• Free Training 
• Live Phone 

Support 
• Integrations 

with case 
manage m e n t 
software 

More Info 
Contact: 
InfoTrack Sales 
844-340-3096 
sales@infotrack.c 
om 

Free 
100% Free e- 
Filing for 
Attorneys and 
Pro Se Filers 
where the Circuit 
Clerk has 
subscribed to 
I2File.net. 

1ST MONTH 
FREE 
Then 
$2.99/fil in g /e n vel 
ope 

Includes: 

• 1st Month 
FREE 

• 36 Years of 
Illinois F iling 
Expertise 

• Automatic 
PDF 
Conversion 

• Multip le 
Detailed 
Reports 

• Free Training 
• 24 Hour Live 

Tech Support 
• Additional 

Service 
Available on 
Portal 
including: 
-  Courtse 

y Copies 
(electron 
ic or 
physical 
delivery) 

-  Process 
Service 

-  Electro ni 
c 
Service 

-  Summo 
ns to 
Sheriff 

-  Skip 
Tracing 

First month 
FREE (Unlimited 
filings) for 
Attorneys and 
firms 

Then $3.99 per 
Filing Envelope 
(charged upon 
acceptance) 

Free Registration 

No Contract 

No Hidden Fees 
(see Itemized 
charges before 
submission) 

 
 
Includes Free: 

• PDF 
Conversion 

• Electronic 
Service 

• Detaile d 
Activity 
Reports 

• 24/7 Support 

$3.50 per Filing 
Includes: 

• Electronic 
Service 

• P erma n e n t 
Document 
Storage 

• Document 
Conversion 

• ‘Complimenta 
ry’ 
Registration 
& Filing 
Concierge 

Free 
All eService with 
or without filing to 
the Court is 
always free. 

Premium 
Concie rg e 
Services 
Let us take the 
burden off you 
and submit all 
your findings for 
you. Additional 
Fees apply. For 
more information, 
please go to 
www. 
myfilerunner.com 
/pricing/ 

Free Solution – 
Free basic filing 
for pro se. No 
contract. 

Bulk (CSV) or 
REST API based 
eFiling – For 
volume-filers or 
software 
companies who 
want to integrate 
with the courts 
directly and 
securely. 

Concierge eFiling 
– Let us file for 
you. Visit our site 
for details. 

$2.95 per eFiling 
(volume discounts 
available) 
 
Free eService 
Convenient add- 
ons: 

• Bulk filing 
for any case 
type:  
$600/month, 
(cancel any 
time) See 
demo > 

• Serve via 
Cook 
County 
Sheriff: 
$15 
electronic 
delivery 
(plus 
Sheriff’s 
standard 
fee) 

• Serve via 
private 
process 
server: $75 

• Deliver 
printed 
‘courtesy 
copies’: $30 

• Have One 
Legal eFile 
for you: $40 

 
 
Get started > 

1 .9 9  per eFiling 
submission 
 
 
Free 

• eService-only 
submissions 

• Filing 
features for 
qualified pro 
bono filers 

• eFiling 
workflow 
tools 

More Info 
Contact: 
info@onfile.legal 

Free month free 
filing for attorneys 
and firms. Free 
auto Office 
document to PDF 
Conversion. Free 
court stamped 
document storage. 

Self-eFile 
$1.00 per 
submission 
charged only if 
filing is accepted 

eFile For Me 
Let us eFile for 
you. Go to US 
Legal PRO site for 
pricing 
https://uslegalpro. 
com/illinoisefile/na 
/pricing 

Bulk eFiling 
If you are a high- 
volume filer, you 
can use our Bulk 
e-Filing solution to 
submit all your 
filings directly from 
your desktop with 
just a click. For 
those who want to 
e-file using their 
own software, we 
also provide e- 
Filing API. We do 
any required 
customization and 
configurations free 
of charge. Contact 
us for more 
information. 

Divorce Petition 
Creation 
Go to 
https://di vo rce .u sle 

https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
http://fileandservexpress.com/illinois/index.html
http://fileandservexpress.com/illinois/index.html
https://efile.alawclerk.com/
https://efile.alawclerk.com/
https://illinois.tylerhost.net/ofsweb
https://1efile.com/
https://il.efsp.courtfilenowapp.com/
https://il.filetime.com/
http://www.greenfiling.com/illinois/
https://www.infotrack.com/efiling/illinois/
http://www.i2file.net/support
https://legalefile.com/Illinois/
https://www.myfilerunner.com/
https://il.nationwidelegal.com/
http://www.onelegal.com/illinois
https://illinois.onfile.legal/%23/request-key
https://uslegalpro.com/illinoisefile
mailto:kathynicolini@courtfilenow.net
mailto:kathynicolini@courtfilenow.net
mailto:sales@infotrack.com
mailto:sales@infotrack.com
https://myfilerunner.com/pricing/
https://myfilerunner.com/pricing/
https://myfilerunner.com/pricing/
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=bulk-filing-pricing
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=bulk-filing-pricing
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=bulk-filing-pricing
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=see-demo
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=see-demo
https://www.onelegal.com/illinois/efiling-3
mailto:info@onfile.legal
https://uslegalpro.com/illinoisefile/na/pricing
https://uslegalpro.com/illinoisefile/na/pricing
https://uslegalpro.com/illinoisefile/na/pricing
https://divorce.uslegalpro.com/
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         - Concie r 
ge E- 
Filing 

     galpro.com for 
pricing 

Support 
Features 

               

Phone: 800-297- 
5377 

Hours: 7 a.m. – 
9 p.m., Mon. - Fri. 

Self-Service 
Support 

Getting Started: 
Hosted Webinars 
Training Videos 

Call Center 
Locations: 
Plano & 
Longview 

Live Chat: Yes 

Phone: 650-260- 
4938 

Hours: 7 a.m.-7 
p.m. CST. Mon.- 
Fri. 

Call Center 
Location: Dallas, 
Texas 

Live Chat: Yes 

Email: 
efile@1efile.com 

Hours: 24 x 7 x 
365 

Live Online 
Chat: Yes 

Email: support@ 
efilinghelp.com 

Website: 
https://www.courtf 
iling.ne t/e fil e /il li no i 
s/ 

Phone: 844-334- 
5464 

Hours: 24 x 7 

Email: 
suppor t@ co ur tfi le 
now.net 

Call Center 
Location: Round 
Lake, Illinois 

Website: 
https://i l .e fsp .co ur t 
filenowapp.com/ 

Phone: 888-529- 
7587 

Hours: 24 x 7 x 
365 

Training 
Resources & 
FAQs 

Call Center 
Location: 
Irving, Texas 

Live Chat: Yes 

Email: 
suppor t@ fi le a n d s 
erve.com 

Website: 
http://fil e a n d servei 
llinois.com 

Phone: 800-658- 
1233 

Hours: 8 a.m.-8 
p.m. CST. Mon.- 
Fri. 

Knowledge Base 

Call Center 
Location: San 
Antonio, Texas 

Live Chat: Yes 

Email: 
suppor t@ fi le time . 
com 

Website: 
https://i l .fil e tim e.c 
om/ 

Phone: 801-448- 
7268 

Hours: 24 x 7 x 
365 

Call Center 
Location: 
Indiana 

Live Online 
Chat: Yes 

Email: support@ 
greenfiling.com 

Website: 
http://ww w.g re e n fi 
ling.com/illinois 

Phone: 844-340- 
3096 

Phone Hours: 8 
a.m.-8 p.m. CT 

Call Center 
Location: 
New York, New 
York 

• Live phone 
support 

• Training 
videos 

• National Help 
Desk 

Email: helpdesk 
@infotrack.com 

Website: 
https://www.infotrac
k.com/efiling/illinois 

Email: support@i 
2file.net 

Website: 
www.i2 fil e .n e t/su 
pport 

Phone: 801-448- 
7268 

Hours: 24 x 7 x 
365 

Call Center 
Location: 
Indiana 

Live Online 
Chat: Yes 

Website: http://w 
ww.alawclerk.co 
m 

Phone: 818-452- 
8571 

Hours: 24 x 7 

Call Center 
Locations: Augu 
sta, GA, Denver, 
CO, Phoenix, AZ, 
& Richmond, IN 

Live Chat: Yes 

Email: 
Support@ Le g ale f 
ile.com 

Website: 
https://legalefile.co
m/Illinois/ 

Phone: 800-908- 
5110 ext. 1 

Hours: 24 x 7 x 
365 Technical 
Support after 10 
p.m. 

Call Center 
Location: Austin, 
Texas 

Live Chat: Yes 

Email: 
suppor t@ m yfil e ru 
nner.com 

Phone: 213-249- 
9999 

Hours: 8 a.m.-5 
p.m. PST. Mon.- 
Fri. 

Call Center 
Location: Los 
Angeles, California 

Email: 
conta ct@ n ation wi 
delegal.com 

Phone: 800-938- 
8815 

Phone Hours: 7 
a.m.-10:00 p.m. 
CT 

Email: 
suppor t@ o ne leg a 
l.com 

Online Support 
Center Hours: 24 
x 7 x 365 

Call Center 
Locations: San 
Francisco, 
California 

Phone: 312-380- 
0762 

Hours: 7 a.m. – 9 
p.m. Central time 

Call Center 
Location: Dallas, 
Texas 

Live Chat: Yes 

Email: 
suppor t@ o n fil e .l e g 
al 

Phone or 
Text: 972-807- 
0689 

Hours: 7 a.m. – 9 
p.m. CST, Mon. – 
Fri. 

Call Center 
Location: Dallas, 
Texas 

Live Chat: Yes 

Email: 
info@u sle g alpro .c 
om 

Email: 
efiling.support@t 
ylertech.com 

         

Value Adds                
Free access to 
basic e-filing and 
e-service 
functionality 

Access to file- 
stamped copies 
of filings 

Online tracking 
and proof of 
delivery 

24/7 filing and 
access to 
electronically filed 
documents 

• Easy & Fast 
step by step 
eFiling 

• Online PDF 
editor – 
Complete 
and sign 
court forms 
(PDFs) 
online. 

• Custom 
eFiling 
Integration 
Solutions – 
Contact us 
for eFiling 
related 
automation s 
and 
integrations 
and we will 

1 )  30 Days 
FREE for 
attorne ys 
and law 
firms 

2 )  Fast, Easy, 
Single 
Screen E- 
Filing 

3) 24/7 
Support 
(Live Chat, 
Email, 
Phone) 

4 )  E-Service 

5 )  Detailed 
Email 
Receip ts 

6 )  File 
Stamp e d 

Intuitive 
You already know 
what to do. 
CourtFileNow is 
intuitive, 
responsive to 
your workflow. 

Streamlined, 
easy to use 
Efiling 
CourtFileNow 
streamlines the 
process of filing, 
serving and 
updating 
pleadings and 
documents in the 
State of Illinois 
Court System. 
Co ur tFil e No w 
updates your 
case files for 

File & Serve 
Illinois is a 
customized 
eFiling application 
for the statewide 
eFile Illinois 
system, 
developed by File 
& ServeXpress – 
the same 
company 
providing eFiling 
and eService to 
mass tort and 
other civil cases 
throughout Illinois 
since 2005. File & 
Serve Illinois 
provides eFiling 
and document 
management 
technology that 
meets the needs 

E-Filing 
Experience 
Simple, quick and 
reliable online 
eFiling System 
with a broad 
range of 
information to 
make e-filing 
easier for you. 
Suitable for first 
time filers, small 
and larger firms to 
eFile and eServe 
document(s) to 
the court. 

Upload Virtually 
Any Document 
to FileTime 
Upload virtually 
any document 
(including 

1 )  First three 
(3) months 
free for 
attorneys 
and law 
firms. 

2 )  Fast, Easy, 
Single 
Screen E- 
Filing 

3) 24/7 
Support 
(Live Chat, 
Email, 
Phone) 

4 )  E-Service 

5 )  Detailed 
Email 
Receipts 

The InfoTrack 
Court Filing 
experience is an 
easy, fast and 
dependable 
online system 
with a broad 
range of options, 
making e-filing 
efficient. Easily 
upload any 
document and 
our document 
converter will 
convert it to a text 
searchable PDF 
and alert you if 
anything in the 
document could 
cause the filing to 
fail. 

1)  Supports e- 
filing in with all 
EFM supported 
Illinois Counties 
and supports e- 
filing in the seven 
EFM exempt 
counties. Click 
Here to see the 
list of additional 
counties that 
exclusively 
requires I2file.net 
for e-filing. 

2)  Easy to use 
Interface and 
design. 

3)  Download 
stamped 
document any 

1 )  1st Month 
FREE 

2 )  36 Years of 
Illinois Filing 
Expertise 

3 )  Automatic 
PDF 
Conversion 

4 )  Muliple 
Detailed 
Reports 

5 )  Free 
Training 

6 )  24 Hour Live 
Tech 
Support 

7 )  Additional 
Service 
Available on 

We simplified e- 
filing with our 
single screen 
process. Our e- 
filing fee is only 
$3.99/filing 
envelope, which 
includes BONUS 
FEATURES such 
as PDF 
Conversion, 
Electronic 
Service, 24/7 
Customer 
Support, File 
Stamped 
Documents 
Attached to 
Acceptance 
Notification, Case 
Summary Views, 
and Detailed 
Activity Reports, 

• Free 
Permanent 
Document 
Storage for 
eFiled 
Docu men ts 

• Free 
Electronic 
Service with 
Tracking and 
Printable 
Proof of 
Service 

• Free 
Document 
Conversion 
from Word 
and 
WordPe r fe ct 
to 
Searchable 

• Easiest 
eFiling 
System 

• Reports & 
Invoices 

• Investigations 
• Subpoe na 

Solutions 
• Process 

Service 
• Collections 
• Messag e 

Service 

Trusted by 30,000 
legal professionals 
We’ve been filing 
and serving for 29 
years, with close 
to a million 
documents filed 
every year. And 
we’re proud of our 
5-star TrustPilot 
rating from real 
users. 

Our portal was 
built by and for 
legal professionals 
to make court 
filing as fast and 
simple as possible 
– even in complex 
courts like Cook 
County. 

1 . Not just an 
eFiling 
application, but a 
complete docket 
management 
system 

2 . Developed 
based on 
extensive 
feedback from 
paralegals, 
attorneys, and 
legal support 
professionals 

3 . User-fri e nd ly 
interface 

4 . Includes 
workflow tools 

5 . Fanatical 
customer support 

Easy mobile 
friendly eFiling 
solution 
Beautifully 
designed and 
easy to 
understand layout 
allows you to eFile 
in a matter of 
minutes 

Bulk Filing 
If you are a high- 
volume filer, you 
can use our Bulk 
e-Filing solution to 
submit all your 
filings directly from 
your desktop with 
just a click. For 
those who want to 
e-file using their 
own software, we 

https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
http://fileandservexpress.com/illinois/index.html
http://fileandservexpress.com/illinois/index.html
https://efile.alawclerk.com/
https://efile.alawclerk.com/
https://illinois.tylerhost.net/ofsweb
https://1efile.com/
https://il.efsp.courtfilenowapp.com/
https://il.filetime.com/
http://www.greenfiling.com/illinois/
https://www.infotrack.com/efiling/illinois/
http://www.i2file.net/support
https://legalefile.com/Illinois/
https://www.myfilerunner.com/
https://il.nationwidelegal.com/
http://www.onelegal.com/illinois
https://illinois.onfile.legal/%23/request-key
https://uslegalpro.com/illinoisefile
https://divorce.uslegalpro.com/
https://tylertech.egain.cloud/kb/ilh5/home
https://tylertech.egain.cloud/kb/ilh5/home
https://tylertech.egain.cloud/kb/ilh5/content/PROD-11476/When-are-the-Online-Training-Sessions-for-Illinois-IL-11476
https://tylertech.egain.cloud/kb/ilh5/list/242400000011494
mailto:efile@1efile.com
mailto:support@efilinghelp.com
mailto:support@efilinghelp.com
https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
mailto:support@courtfilenow.net
mailto:support@courtfilenow.net
https://il.efsp.courtfilenowapp.com/
https://il.efsp.courtfilenowapp.com/
http://fileandservexpress.com/illinois/training.html
http://fileandservexpress.com/illinois/training.html
http://fileandservexpress.com/illinois/training.html
mailto:support@fileandserve.com
mailto:support@fileandserve.com
http://fileandserveillinois.com/
http://fileandserveillinois.com/
http://feedback.filetime.com/knowledgebase
mailto:support@filetime.com
mailto:support@filetime.com
https://il.filetime.com/
https://il.filetime.com/
mailto:support@greenfiling.com
mailto:support@greenfiling.com
http://www.greenfiling.com/illinois
http://www.greenfiling.com/illinois
mailto:helpdesk@infotrack.com
mailto:helpdesk@infotrack.com
https://www.infotrack.com/efiling/illinois/
https://www.infotrack.com/efiling/illinois/
mailto:support@i2file.net
mailto:support@i2file.net
http://www.i2file.net/support
http://www.i2file.net/support
http://www.alawclerk.com/
http://www.alawclerk.com/
http://www.alawclerk.com/
mailto:Support@Legalefile.com
mailto:Support@Legalefile.com
https://legalefile.com/Illinois/
https://legalefile.com/Illinois/
mailto:support@myfilerunner.com
mailto:support@myfilerunner.com
mailto:contact@nationwidelegal.com
mailto:contact@nationwidelegal.com
mailto:support@onelegal.com
mailto:support@onelegal.com
mailto:support@onfile.legal
mailto:support@onfile.legal
mailto:info@uslegalpro.com
mailto:info@uslegalpro.com
mailto:efiling.support@tylertech.com
mailto:efiling.support@tylertech.com
http://www.onelegal.com/advantage/
http://www.onelegal.com/advantage/
https://www.trustpilot.com/review/onelegal.com?utm_medium=trustboxes&amp;utm_source=Mini
https://www.onelegal.com/cookcounty
https://www.onelegal.com/cookcounty
https://www.onelegal.com/cookcounty
https://uslegalpro.com/illinoisefile
https://uslegalpro.com/illinoisefile
https://uslegalpro.com/illinoisefile
https://uslegalpro.com/courtefilingautomation
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 create them 
for you and in 
many cases 
free of 
charge. 

Do cu me n ts 
Attached to 
Email 

7 )  Word / 
WordPe r fe ct 
to PDF 
Conversion 

8 )  Detaile d 
Filing 
Reports 

submission to the 
Court and and 
organizes all 
filings, 
attachments and 
billings to keep 
your electronic file 
drawer for easy 
access. 

Pricing 
We keep it 
simple... with $1 
per filing 
envelope 

Premiu m 
Feature 
The 
CaseFolderTool 

Saves eservice 
Automatically 
without the 
intervention of 
attorneys or 
staff. Saving 
eservice is hands 
free. As soon as 
it hits your email, 
the eservice it 
automatically 
saved in the 
CaseFolderTool 

Security 
Secure 
documents saved 
in the Case 
Folder Tool are 
not available to 
attorneys outside 
of the firm or 
anyone not 
approved by the 
lead attorney 
within the firm 

Customize the 
Way you Save 
Documents 
CourtFileNow 
CaseFolderTool 
provides an 
effective way to 
customize the 
way you manage 
key documents 

of all types and 
sizes of firms, 
cases and 
practice areas. 
Our clients in 
Illinois include the 
top AmLaw 100 
firms. 

File & Serve 
Illinois stands 
apart from other 
EFSPs through 
our 25+ years of 
experience in the 
eFiling industry, 
combined with our 
unmatched ability 
to support firms 
with monthly 
billing, permanent 
document 
storage, round- 
the-clock support, 
and customized 
training options. 
Our clients 
recognize up to 
80% in savings 
for costs 
associated with 
traditional 
document delivery 
and case file 
storage. Plus, our 
clients tell us that 
File & Serve 
Illinois is the most 
intuitive eFiling 
solution they have 
used in Illinois. 

Expertise 
File & 
ServeXpress was 
the first in the 
industry to bring 
eFiling to the legal 
community. We 
focus on law 
firms, meaning we 
truly understand 
your business and 
want to help your 
firm succeed. We 
have proven 

scanned PDF 
files) to FileTime 
and our robust 
document 
converter will: 

• Convert it to 
a text- 
searchable 
PDF 

• Warn you if 
security 
features in 
the document 
will cause the 
filing to fail 
and ability to 
repair the 
document 
with a click of 
a button 

• Resize and 
reorient the 
document if it 
is outside the 
standard 
document 
dimensions 

• Ability to 
merge 
documents 
together in 
seconds, 
especially 
useful when 
you need to 
attach 
exhibits to 
the end of 
your PDF. 

You save time 
with FileTime by 
not having to 
convert your word 
processor 
documents to 
PDF files before 
uploading. 

We Make E-filing 
Simple 
We provide 
context-sensitive 

6 )  File 
Stamped 
Docu men ts 
Attached to 
Email 

7 )  Word / 
WordPe r fe ct 
to PDF 
Conversion 

8 )  Detailed 
Filing 
Reports 

9 )  Free Weekly 
Training 
Webinars 
(Earn CLE) 
Register: 
https://regist 
er.gotowebi 
nar.com/rt/1 
3761238532 
14717441 

A full list of 
features can be 
found at 
http://www.greenf 
iling.com/illinois/# 
features 

 
 

Bulk / Integrated 
Filing Available 
If you are a high 
volume filer, 
please contact us 
to learn more 
about our bulk 
filing and 
integrated filing 
options and 
rates. You can e- 
file directly from 
your own 
software using 
our API’s, or 
upload zipped 
files containing 
multiple filings via 
FTP. 

InfoTrack offers 
integrations with 
all the major case 
management 
systems, such as 
Smokeball, 
LEAP, and Clio. 
With our 
integration, you 
won’t have to re- 
enter information 
and the form 
fields will be 
auto-populated 
directly from the 
matter you’re 
working with. 

 
 

InfoTrack users 
will also have 
access to our full 
suite of products. 
InfoTrack’s 
innovative 
services enable 
law firms of all 
sizes to swiftly 
find critical 
information 
relating to 
property, 
company, 
personal, national 
and international 
search data. With 
InfoTrack, there 
are no monthly 
subscription fees, 
and you only pay 
for what you use. 
Every transaction 
fee is recorded in 
an easy-to-use 
format for you to 
reconcile and 
pass onto your 
clients. Using 
InfoTrack, small 
law firms have 
access to 
powerful tools 
that were only 
available to large 
multi-national 

time after 
accep ta n ce . 

4)  Notification 
emails on filings 
(Submitted, 
Accepted, 
Rejected) 

5)  Extended 
Storage of 
documents upon 
request. 

Portal 
including: 

-  Courtes 
y Copies 
(electron 
ic or 
physical 
delivery) 

-  Process 
Service 

-  Electro ni 
c 
Service 

-  Summo 
ns to 
Sheriff 

-  Skip 
Tracing 

-  Concie r 
ge E- 
Filing 

all at NO 
additional charge! 

PDF Conversion 
– We want to 
save you time, so 
just upload your 
documents 
during the e-filing 
process and we 
will convert them 
to text searchable 
PDFs for you. 

Single Screen E- 
filing 
Submission – 
Our simple single 
screen process 
allows you to 
complete your e- 
filing submission 
in just a few short 
steps. No need to 
go back and forth 
between pages to 
see different 
steps of the 
submission 
because it is all 
on one page. 

Electronic 
Service – One 
step in our single 
screen 
submission 
provides you with 
the opportunity to 
enter information 
for service 
contacts. If you 
choose to enter 
service contact 
information, we 
will provide 
complimentary 
electronic service 
and tracking 
along with your 
filing. 

24/7 Customer 
Support – 
means we are 
here when you 
need us. We offer 

pdf upon 
upload 

• Free Training 
& Extensive 
Support 

• Monthly, 
Semi-Mon thl y 
and Weekly 
Billing 
Available 

 Complete litigation 
solution for law 
firms Go beyond 
eFiling & eService. 
From One Legal, 
you can order 
service of process 
(including by the 
Cook County 
Sheriff), courtesy 
copy delivery, 
court research and 
document 
retrieval, and 
more. 

Simplified billing 
& invoicing 
Skip the 
accounting 
headaches. We 
pay all filing fees 
upfront on your 
behalf, including 
statutory court 
fees. You pay us 
daily, weekly or 
monthly and can 
access clear, 
easy-to-reconcile 
statements at any 
time. 

Industr y-b e st 
training and 
support 
Free CLE- 
accredited 
training, a 
dedicated account 
manager, and 
U.S.-based ‘talk to 
a human’ technical 
support. 

Concierge 
services Don’t 
have time to 
eFile? Let our 
team of dedicated 
experts take care 
of it. We’ll 
assemble 
(including adding 
bookmarks, etc.), 
review for 
formatting, and file 

 also provide e- 
Filing API. We do 
any required 
customization and 
configurations free 
of charge. Contact 
us for more 
information. 

eFile For Me 
Email us or upload 
your documents 
and we will file it 
for you 

Divorce 
Uncontested 
Divorce Petition 
preparation and 
eFiling 
 
 
Monthly invoicing, 
reporting and 
proactive support 
from 
knowledgeable 
staff 

https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
http://fileandservexpress.com/illinois/index.html
http://fileandservexpress.com/illinois/index.html
https://efile.alawclerk.com/
https://efile.alawclerk.com/
https://illinois.tylerhost.net/ofsweb
https://1efile.com/
https://il.efsp.courtfilenowapp.com/
https://il.filetime.com/
http://www.greenfiling.com/illinois/
https://www.infotrack.com/efiling/illinois/
http://www.i2file.net/support
https://legalefile.com/Illinois/
https://www.myfilerunner.com/
https://il.nationwidelegal.com/
http://www.onelegal.com/illinois
https://illinois.onfile.legal/%23/request-key
https://uslegalpro.com/illinoisefile
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
https://register.gotowebinar.com/rt/1376123853214717441
http://www.greenfiling.com/illinois/#features
http://www.greenfiling.com/illinois/#features
http://www.greenfiling.com/illinois/#features
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
http://www.onelegal.com/illinois
https://ezcollab.uslegalpro.com/na/form/eFile4MeForm
https://divorce.uslegalpro.com/
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   including those 
from opposing 
counsel. You can 
conveniently 
store all case 
documents in the 
CaseFolderTool 
within the 
CourtFileNow 
EFSP. 

Avoids 
duplication of 
files 

Your documents 
as well as those 
from opposing 
council can be 
stored in the 
CaseFolderTool 
in a default set of 
folders PLUS 
you have the 
option to add 
custom folders. 

These folders are 
stored on the 
Cloud and are 
accessible 
through any 
internet 
connected 
device. 

The Case 
Reminder Tool - 
Coming Soon 
Set email 
reminders on the 
case, i.e. 
hearings 

The Quick 
Forms Tool - 
Coming Soon 
Create a filing 
document with 
automatic case 
captions 

File Stamped 
Document 
Notice 
CourtFileNow will 
notify you by 
email AND by 

success in 
complex litigation 
and can manage 
the high-volume 
filing needs of 
today’s law firms. 
Plus we provide a 
national footprint 
capable of 
supporting your 
firm with eFiling 
into key 
jurisdictions 
across the 
country. 

Monthly Billing 
Instead of using a 
firm credit card to 
pay fees 
associated with 
eFiling, File & 
Serve Illinois will 
front these fees 
and bill the firm 
via monthly 
invoices. We 
reconcile credit 
card statements 
for the firm, 
provide monthly 
invoices with all 
the details the 
firm needs for 
billing clients, and 
provide multiple 
formats for 
convenient 
loading into the 
firm’s billing 
system. 

Monthly invoicing 
streamlines a 
firm’s payment, 
client billing and 
budgeting 
processes, saving 
the firm significant 
time and 
resources. File & 
Serve Illinois 
includes this 
benefit with our 
standard service 

popup helpers 
throughout the 
site as well as 
videos on the 
critical pages to 
help guide you on 
your first filings. 
More importantly, 
customers tell us 
that FileTime is 
the easiest eFiling 
system of all 
available. 

Mobile Version 
Simply login to 
FileTime and, if 
you are on a 
mobile device, 
FileTime will 
present you with 
a mobile version 
for checking the 
status of filings 
and eServices. 

Extended 
Document 
Storage 
FileTime saves 
your file marked, 
in and outbound 
service 
documents and 
outbound faxed 
document(s) for 
up to 3 years. 
Date and time is 
recorded for your 
convenience. You 
have as little as 
seven days to 
retrieve service 
documents with 
other service 
providers. 

Customizable 
Reports 
Billing made 
simple. Generate 
reports based on 
nearly any criteria 
you need: by 
case, by attorney, 
by jurisdiction, by 
date range, by 

 firms. Our 
services simplify 
the entire legal 
workflow, allowing 
attorneys to focus 
more closely on 
real legal work. 

 
 

At InfoTrack, we 
are dedicated to 
challenging the 
normal day to 
day working 
practices and aim 
to evolve the 
market and 
improve how 
attorneys operate 
by creating 
simple and smart 
technologies. 

  support via 
phone, email, or 
LIVE CHAT, so 
you choose 
which is easiest 
for you. We also 
cover answers to 
frequent 
questions in the 
tutorials on our 
website and we 
provide e-filing 
news and 
updates on our 
BLOG. 

Detailed Activity 
Reports – We 
make it easy to 
view, print and 
download 
detailed filing 
activity reports. 
Run reports for 
all of your filings 
or run reports by 
specific date 
range, case, or 
client. Activity 
reports are 
perfect for billing 
clients for court 
filing fees and 
reconciling credit 
card statements. 

  documents on 
your behalf. 

Bulk filing 
Upload, validate 
and send 
hundreds of filings 
at a time with our 
guided 
spreadsheet 
uploader, saving 
countless hours of 
manual data entry. 
Works for any 
case type, with 
automatic 
accuracy checks 
and on-call 
assistance. See 
demo > 
 
Create a free 
account > 

  

https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
http://fileandservexpress.com/illinois/index.html
http://fileandservexpress.com/illinois/index.html
https://efile.alawclerk.com/
https://efile.alawclerk.com/
https://illinois.tylerhost.net/ofsweb
https://1efile.com/
https://il.efsp.courtfilenowapp.com/
https://il.filetime.com/
http://www.greenfiling.com/illinois/
https://www.infotrack.com/efiling/illinois/
http://www.i2file.net/support
https://legalefile.com/Illinois/
https://www.myfilerunner.com/
https://il.nationwidelegal.com/
http://www.onelegal.com/illinois
https://illinois.onfile.legal/%23/request-key
https://uslegalpro.com/illinoisefile
https://www.onelegal.com/products/bulk-filing/
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=see-demo
https://www.onelegal.com/bulk?utm_source=eFileIL&utm_medium=comparison-chart&utm_campaign=bulk-filing&utm_content=see-demo
https://platform.onelegal.com/Register
https://platform.onelegal.com/Register
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   Status Update in 
CourtFileNow 
EFSP Main 
Queue Screen. 

Premium 
Financial and 
Billing Tools 
CourtFileNow 
provides financial 
and billing tools 
that make it easy 
to track your case 
fees and charges. 

You can generate 
receipts for your 
efiling and 
invoices for 
clients. 

Billing Activity can 
be sorted by 
Attorney, Case 
Number or 
Customer ID. 

Customer IDs can 
easily be added 
at any time to the 
Case File. 

Attorneys can 
register as 
Users or Non- 
Users Attorneys 
who register as 
Users do their 
own filing 

Attorneys who 
register as Non- 
Users do not do 
their own filing 
and instead 
depend on firm 
Admins and 
Support staff to 
file on their 
behalf. 

Secure Efiling 
Accounts for 
Firm 
Administ ra to rs 
and Support 
Staff Firm 
Administrators 
and Support Staff 

provider fee for all 
transactions. 

•  We pay all fees 
upfront and 
invoice you later. 

•  Our monthly 
invoices include 
client matter 
numbers, 
providing the firm 
with easy 
reconciliation and 
timely cost 
recovery. 

Permanent 
Document 
Storage 
File & Serve 
Illinois maintains 
all eFiled and 
eServed 
documents in a 
searchable online 
repository that 
provides users 
with permanent 
access to case 
documents and 
information. 

•  Document 
archive 

•  Searchable 
repository 

•  Multi-u se r 
access 

•  Free PDF 
conversion and 
storage of native 
and PDF formats 

Support & 
Training 
Our clients are 
supported through 
a Texas-based 
call center, 
24/7/365, plus an 
online Resource 
Center, to provide 
our clients with 
the best support 

category, etc. 
Can be 
downloaded as 
PDF or Excel. 

Monthly 
Invoicing 
For an additional 
fee FileTime 
provides monthly 
invoicing, which 
completely 
eliminates the 
need to reconcile 
your credit card 
statement against 
your firm’s 
submissions. You 
will be provided 
with an Invoice 
accompanied by 
a detailed report 
of all filings. 
Customers tell us 
that the time 
saved greatly 
outweighs the 
additional fee for 
this service. The 
report that 
accompanies the 
invoice provides 
sufficient data for 
billing the client. 

Fax Service 
Our fax service 
feature saves you 
time when 
opposing counsel 
does not accept 
eService, 
included for free! 

Knowledge Base 
FileTime provides 
you with detailed 
Clerk Policies, 
eFiling 
Information and 
FAQs to ensure 
you are filing to 
the clerks 
preference, 
saving you a 
return for 

          

https://www.courtfiling.net/efile/illinois/
https://www.courtfiling.net/efile/illinois/
http://fileandservexpress.com/illinois/index.html
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http://www.greenfiling.com/illinois/
https://www.infotrack.com/efiling/illinois/
http://www.i2file.net/support
https://legalefile.com/Illinois/
https://www.myfilerunner.com/
https://il.nationwidelegal.com/
http://www.onelegal.com/illinois
https://illinois.onfile.legal/%23/request-key
https://uslegalpro.com/illinoisefile
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   have their own 
secure authorized 
accounts so that 
they can file for 
their assigned 
attorneys. 

Firm 
Administrators 
add new 
attorneys to the 
CourtFileNow 
Account as well 
as edit existing 
accounts as 
needed. 

Responsive 
LIVE Support 
(Email and 
Phone) 
We help you keep 
your efiling 
operation running 
smoothly with 
experienced 
Support Staff who 
respond to 
inquiries with 
speed and 
professionalism. 

24/7 Dedicated 
Support 
24/7 Dedicated 
support via Phone 
and Email 

Help Desk Phone 
Number: 844- 
334-5464 

Email: 
suppor t@ co ur tfi le 
now.net 

experience in the 
market. 

•  Free in-firm or 
web-based 
trainings 
conducted by 
dedicated Product 
Specialists. 

•  On-demand 
training videos 
and how-to 
guides. 

Bulk eFiling 
Integrate your 
software with our 
bulk filing API to 
submit eFiling 
batches 
programmatically, 
or upload your 
filing documents 
to our secure FTP 
server and we'll 
submit your filing 
batches 
automatically. 

correction and a 
call to the clerk. 

Payment 
Court and eFiling 
costs can be paid 
via Credit Card, 
Debit Card or 
eChecks. Ability 
to set up Waiver 
for inability to pay. 

24X7 Customer 
Support 
Our 24X7 
customer support 
means we’re 
available to help 
when you need 
the assistance 
outside normal 
business hours. 
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